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QUALITY POLICY STATEMENT

LA Techniques Ltd. designs, manufactures and rents high performance electronic test equipment
and sub-assemblies for a range of commercial applications. LA Techniques is committed to
achieving high levels of customer satisfaction by delivering reliable, high quality and cost effective
products within agreed timeframes.

To help achieve and maintain these goals, the company operates a Quality Management System
that is in line with ISO 9001:2008 and complies with all relevant product standards and directives
and applicable UK government legislation.

LA Techniques recognises that it has a responsibility to align its business values and operations to
the expectations and interests of its stakeholders. This includes customers, employees, investors,
suppliers, the local community and the environment. We believe in integrity, best practice, value for
money, impeccable customer service, protecting the environment and giving something back to our
community. LA Techniques’ social, economic and environmental responsibilities to these
stakeholders are integral to our business. We aim to demonstrate these responsibilities through
our actions.

Compliance and continual improvement is monitored by process measurement and internal audits
and is maintained by the timely implementation of preventive and corrective actions. Business
goals and Quality Objectives are regularly measured and reviewed to identify improvement
opportunities.

Meeting high quality standards is the responsibility of the entire team. LA Techniques is therefore
committed to enhancing the abilities of all staff to support the business and the effective operation
of the company’s Quality Management System.

The management team endorses these policy statements and is fully committed to their
implementation and the continual improvement of the effectiveness of the Quality Management
System.
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